
 

                                                                                     
 

 
 

Esher Green Surgery  

 
    

Minutes of Meeting 4th September 2018 

 

Those attending: Sandy Ross-Brown   Amar Bhogal   Nikki Alexander   Diane Parkinson     

Vanessa Evans    Lynn Siveyer 

Apologies:  Paul Haskell    Barry Duplock    Diane Parkinson   Jane Dexter   David Dexter   

Jan Hardy  

  Action 

1. We all agreed the minutes of the previous meeting (held on 26th June).  We 

had planned a meeting in early August but this was postponed for various 

reasons.   Apologies for non-attendance had been received for those noted 

above. 

2. Plan to move on now with our educational event on sleep – we need to agree 

a title for this, perhaps ‘Understanding Sleep Disorders’.  Sandy is in 

conversation with Dr Gill Twigg, Sleep Specialist who runs NHS sessions at 

Charing Cross Hospital.  Sandy will ask Dr Twigg if 9th or 16th October would be 

suitable for the event (to be held at the surgery, 6.30 p.m. start).  If we need 

to delay this until the New Year, we will ask if it’s possible to arrange a  

Respiratory  follow up event.  Also ask our Nurse Helen if we should specialise 

the event to COPD or Asthma. 

3. Would the PPG consider being involved in a PPG promotion at the surgery on 

the run up to Xmas? To encompass passing information about the PPG to our 

patients in the surgery, maybe recruitment, promote the on-line access and 

maybe other useful links for our patients.  On further discussion we proposed 

that we might offer patients our service to get them on-line on the day 

through use of a computer at the reception desk. Show patient around the 

screen, how to use, take away their printed log in details. Consider Tuesday 

11th December for this event. 

4. Flu promotion underway at EGS – Saturday clinics in October and November – 

weekday clinics too. Available to book into now. 

5. Extended Hours service – we are to offer evening (18.30 – 20.30) 

appointments and Saturday & Sunday morning clinics with effect from 17th 

September. The venue is Emberbrook Community Health Centre and the 

doctors and nurses in the sessions are from each of the EE network practices. 

6. Musculoskeletal services:  we had previously discussed the MSK pathways 
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created Dr O’Brien and the uptake across Surrey Heartlands.  We are liaising 

with HealthWatch Surrey  to obtain patient feedback on the service and our 

PPG members were shown a copy of the draft  patient letter / patient leaflet 

and asked for feedback.  Is the wording understandable, are the links easily 

usable, etc. Our PPG team members will offer their feedback. Paper copies 

issued + electronic version attached herewith.  We would appreciate 

responses either directly to Lynn’s e mail or to Sandy. 
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NEXT MEETING:  Tuesday 2nd October 2018 @ 18.30  

 

 


